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CENTER OF EXCELLENCE OF
BRIDGING DIGITAL DIVIDE (COE-BDD)
 CoE-BDD is a research and consultancy centre

 Conducting impact studies on the applications of 
Information and Communication Technologies (ICT) 
towards the Malaysian society 

 conducting training and awareness programme for 
the application of ICT to increase the e-participation 
among the seven groups, which are: 
 Women
 Children
 Youth
 Senior Citizen
 Handicapped group
 Indigenous group, and 
 Small Micro Medium Entrepreneur (SMME).



INTRODUCTION

 The Women Internet Entrepreneurship program: 
 is an identified need of rural communities to market 

and sell their products and services
 making full use of the Internet infrastructure 

available in their area. 
 The program is aimed at transforming the role of 

Telecenter to be the focal point of Internet based 
economic activities for the community it serves 



THE OBJECTIVES
 To empower women-owned SMEs to take 

advantage of the technological developments and 
join the global economy and market spawned by 
the Internet towards increasing business 
potential hence revenue.

 To help women-owned business organizations 
make their products and services accessible to a 
larger market and expand their customer reach.



OBJECTIVES CONTINUATION

 To enable women-owned SMEs to contribute in 
achieving the aspirations of the national 
economic strategy as envisaged under the second 
economic stimulus package initiated by the YAB 
Prime Minister, Dato Seri Najib Tun Razak.

 To finance the development of a viable e-
commerce platform strictly for women 
entrepreneurs.

 To enhance the women’s capabilities and skills in 
ICT so as to participate in the e-marketplace 
more effectively.









CHALLENGES ICT Literacy

Online 
Writing

English 
Competency

Products 
suitability

Packaging

Purchase 
order and 
delivery

Sustainability 
of website

E-payment 
gateway



THANK YOU AND WE CAN BE 
CONTACTED 03 8921 4352
EKOM@UKM.MY
JBAM@UKM.MY
NORJEF@UKM.MY

E-Community Research Center
Center of Excellence on 
Bridging Digital Divide 
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